ITPABIJIA TIPOKUBAHUSA U ITPEJOCTABJIEHUS YCJIYT B OTEJIE
«PEMC APJIN»

YBazkaemslii 'ocTi!
Panbl npuBercTBOBaTH Bac B Oteie
«I'peiic Apam»!

MBI IpHIIOKUM BCE YCUITUS JJIs1 TOTO, YTOOBI Bamie nmpedsiBanue B Otene 0bu10 KoMpopTHEIM. Jliis
3TOTO pa3pelIuTe MPEICTaBUTh BalmeMy BHHMaHUIO KpaTKylo HHPOpManuioo o0 oTene W TOpSIKe
MMPOKHUBAHUA B HCM.

1. OBIIME HOJIOKEHUSA
1.1. Hacrosimue npasuina YCTaHABIIMBAIOT MOPSAI0K OPOHUPOBAHMS, pa3MEIICHHUS,
IIPOXKUBAHUS, IPEOCTABIECHMS U OIUIaThl yciyr B Otene «I'peiic Apimy.
1.2. Hacrosimue [lpaBwmia npoxkuBanus B Otene «I'peiic Apimu» 3*, pacmoioxKEHHOM 10 azpecy: 354364,
Poccusi, Kpacuomapckuii kpaii, r. Coun, Amiepckuii p-H, Jlennna yi.,219]1, pa3paboTaHbl B COOTBETCTBHH C
3akoHOM P® ot 7 ¢eBpans 1992 roma Ne2300-1 «O 3ammre mpaB mnotpedbureneit», [loctaHoBiaeHnEM
[IpaButensctBa PD ot 27.11.2025 Nel912 «O6 yrBepxkacHuu IlpaBui mpenocTaBlieHUs] TOCTHHUYHBIX
YCIYT U YCIYr UHBIX CpeacTB pa3melnieHuss B Poccuiickoit @epepanuny», denepaibHBIM 3aKOHOM OT
23.02.2013 Nel5-®3 «O06 oxpaHe 310pOBbs Ipa)IaH OT BO3IACHCTBUS OKPYXKArOIIEro TabayHoro JgpiMa
MOCJIeICTBHUM TOTpeOeHus Tabaka», DeaepanbHbiM  3akoHOM  OoT 27.07.2006r.  Nel52-®3 «O
MEePCOHANIBHBIX JaHHBIX», DeaepabHblil 3akoH OT 18 utoiisg 2006 roga N 109-03 «O MurpanioHHOM y4eTe
MHOCTPaHHBIX TPaXXJaH U JUL 0e3 rpaxaaHcTsa B Poccuiickoit @eneparuny, 3akon PO ot 25.06.1993 N
5242-1 (pexn. ot 01.07.2021) «O mpase rpaxkaan Poccuiickoii denepanyu Ha CBOOOIY MEpeaBUKEHUS,
BBIOOp MecTa TpeObIBaHHMS W JKUTEIbCTBa B mpenenax Poccuiickont denmeparuuny, perymupyrommx
npaBooTHomieHUsT Mexnay Mcmomautenem u I[lotpebutensimu — (manee — CTOpPOHBI), U SBISETCS
KOpPIOPATUBHBIM HOPMATUBHBIM aKTOM, PETJIAMEHTUPYIOLTUM BHYTPEHHIOIO AesTeNbHOCTh OTes.
1.3. Uudopmarnus, kak o camom Otene, Tak U 00 OKa3bIBaEMBIX UM yCIyrax, cojepskamias IepedYeHb
CBEICHUH, penycMoTpeHHbIX 1.9 pasnena Il «IIpaBun mpenocraBineHus I'octuHHYHBIX ycuyr B POy, a
TaKk)Ke yKa3aHHbIC B M. 1.2. HOpPMaTUBHO- MPaBOBbIE aKThI JUIsI O3HAKOMJICHHSI, pa3MEIIaloTCs B CIy:K0e
IpueMa U pa3MenIeHUsI.
1.4. B xaxaom ['OCTHHMYHOM HOMEpE M Ha CTOWKE PErHCTpallMk B CIY)XO0e mpueMa W pa3MeIleHUs
HaxoauTcss uHpopmamms o cobmonennn I[IpaBun npoxkuBanuss B Otene, [IpaBun mpoTHBOMOKapHOM
oe3onacHocTH; [lpaBun moBefeHUsT B 4YpE3BBIUAWHBIX CUTyanusx; [IpaBuin mokapHOW 0€30mMacHOCTH;
[TpaBun nmonb3oBanus AnekTponpudopamu; [IpaBun mocemenus 6accelina; [IpaBui mocemenus: cayHbl 1
xamawm; [Topsiika v paBUII XpaHEHUS U TIOTYYCHUS HMYIIECTBA U3 KaMephl 3a0bITHIX BEIICH.
1.5. OCHOBHBIE TOHATHS, UCIIOJIb3YEMbIE B HacToAUX [ IpaBuax:
«Oteab (I'OCTUHMYHBIA KOMILJIEKC)» - CPEIACTBO pa3MEIICHHS, MPEAHA3HAYEHHOE I BPEMEHHOTO
pasMmenieHust ¥ 00ecrieueHHsI BPEMEHHOTO MPOXUBAHUA (PU3MUECKUX JIUL], PACHOJIOKEHHBIH MO aapecy:
, Ucronb3yemselii VcronHuTenem uisi MPeAOCTaBICHUS YCIyT
pa3MeNIeHHs U UHBIX JOMOIHUTENBHBIX yeIyT [ToTpeduTernsm.
«3akazuuk» — GU3NUECKOoe Ui IOPUANYECKOE JUII0 I UHIUBUAYATbHBIN IPEANPUHUMATENb, UMEIOIINE
HaMEpeHUE 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIIUE HITH MPUOOPETAOIINE TOCTUHIUYHEIE YCIIYTH U
YCIIYTH UHBIX CPEICTB pa3menieHus aus [lorpedburens.
«IToTpeduTesb» - TpaxJAaHWH, WMCIONIMIA HaMEpEeHHWe 3aka3aTh WM [puoOpecTH  JHOO
3aKa3bIBAIOIIUH, MPUOOPETAFOIIHI " (W) WCTIOJIB3 YOI TOCTUHUYHBIC YCIYTH
UCKJIIOUUTENIBHO TSt
JUYHBIX M HWHBIX HYXKJ, HE CBS3aHHBIX C OCYIIECTBIECHHUEM NPEANPUHUMATEIBCKON AEATENBHOCTH;
«HUcnonHuTenby - mpaBoodnanatens Cpencraa pazmenienus (Orens).
«bpoHupoBaHMe» — 3aKkperyieHHe 3a MOTpeOuTeneM HOMepa Ha YCIIOBHUSX, ONPEAENIEHHBIX 3asBKOI
3aka3umka (morpedutens) (nanee - 3asBKa), ¥ MOATBEPKICHUE 3TOM 3a8BKH CO CTOPOHBI VcromHUTENS.
«3assBka Ha OpoHupoBaHHMe» (najee — 3asiBKa) — JOKYMEHT, OTOOpaXaromHid MOIAPOOHYIO
uHpopmanuio o Ilorpeburene, comepkammii cBefeHus o0 yciyrax, 3akaszbiBaeMbix s [lorpeOurens,




a Tarkke HMHPOPMAINHMIO O OPOHMPOBAHWU HOMEPOB (YCIyT), HAMpaBISEMbId 3aKa34MKOM IO aapecy
ANEKTPOHHON NOUTHl VICTIOTHUTENS WM UHBIM 00pa3oM.

«YBeaoMiIeHHe O NMOATBep:KAeHUN OpoHupoBaHuMsa» (manee — IloaTBepxkneHue) — yBEIOMIICHUE,
HanpasisgeMoe Mcnonnurenem 3aka3unKy Npy HAIUYUU B YKa3aHHbBIE B 3asiBKe JaThl CBOOOHOr0 HOMEpa,
cojiepkaiiee cBefeHus O HauMeHoBaHuHM Mcmomuutens, 3akazumke (Ilorpedutene), nuHpopmanmio o
3aKa3aHHOM HOMEpE U €T0 KaTeropHHu; IIeHe pa3MEIIeHUs; CPOKaX MPOKUBAHUS; IEPEUHE YCIIYT, BXOASAIINX
B IIEHYy HOMEpa; MepeueHb M LEHY MHBIX IUIaTHBIX YCIYT, OKAa3bIBAEMBIX HCIIOJHUTENIEM 33 OTACIbHYIO
IJIaTy, YCJIOBHS MX MPUOOPETEHUsI M OIUIAThI; 00 yCIOBUSX OPOHMPOBAHWS, a TAK)KE MHBIE CBEJECHUS 00
OKa3aHWM TOCTHHUYHBIX YCIyTr. YBEJOMJICHHE MOXET OBITh  HANpaBiICHO 3aKa3uuKy IO aJpecy
AJIEKTPOHHOM MOYTHI.

«Homep» - M301MpOBaHHOE MOMEIIEHUE B CPEICTBE Pa3MEIEHHUs, peIHa3HAaYeHHOE JJIsi BPEMEHHOTO
pa3MenieHusi U BpEMEHHOTO MPOKUBaHUs (PU3MUYECKUX JIUL.

«Ycayru cpeacrsa pa3MellleHHs1» - TOCTMHMYHBIE YCIYIM, YCIYTM MHBIX CPEICTB pa3MELIEHUS,
BKJIIOYAIOIIME B CE0s1 KOMIUIEKC YCIYT MO MPEAOCTABICHUIO (PU3MUECKUM JIMIIAM MECT JJIsi BPEMEHHOTO
NPOXKUBAHUSL B CPEICTBE Pa3sMELICHHs, a TAK)Ke WHBIE YCIYTH MO OOCIY>KMBAHHIO NPOXKHBAIOIIUX B
CPEICTBE pa3MeleHus] GU3MUECKUX JIUII.

«llena pa3memenus» - ycraHoBieHHble Vcnomuutenem Tapudsl, omnpenensoome CTOUMOCTh
BPEMEHHOI'O MPOKMBAaHHSA B HOMEPE M MHBIX YCIYT MO OOCTYXHBAaHHUIO IMPOXKUBAIOIIUX B CPEACTBE
pazMenieHust (pumyeckux Jui, npenoctaBisieMbix IloTpeburtensm, ompeneneHHbXx McnomHutenem,
OKa3bIBaEMbIX 32 €IMHYIO IIEHY U pa3MelleHHbIe Ha caiite McnomHuTens.

«IIpaBuna OpoHMpOBaHMS» - YTBEPKICHHBIH VIcronHUTENEM NOKYMEHT, COAEpXKAllWM,
oOsi3aTeNbHBIE K HCIIOJIHEHUIO 3aKa3yuKoM, IpaBuia OpOHUPOBAHHSA B CPEACTBE pPa3MEIICHUS
HUcnonuurens.

«[IpaBuiaa  mnpoxkUBaHMS» -  YTBEpXKICHHBIM  VcmosHUTENeM  JAOKYMEHT,  COJAEp Kalllui,
o0s3aTeNbHBIE K HCIOJHEHUIO 3aKa3uuKoM, TpaBWiIa NPOXKHUBAHUS B CPEICTBE pa3MEILeHUs
Ncnonnurens.

«Cpok neiicTBUSI NMPUHOOPETEHHBIX YCJAYD» - OIUIAYCHHBIM 3aKa3uuKOM MEPHOJl OKa3aHUs YCIYT, B
COOTBETCTBHUH C JEHCTBYIOIIMM TapudaMu U [IEHAMHU.

JuekTpoHHasi moura Ucnoanurens - zakaz@arli-adler.com

2.JIOPAJJOK IOCEJIEHUSA, PETUCTPAIIMU, ITPOKUBAHUSA N OIUVIATBI YCIIYI B
OTEJIE

2.1. Otens mpeAHa3HAaYeH MJIi BPEMEHHOIO pa3MelleHHs U O00eCleyeHHs BPEMEHHOTO
MPOXKUBaHUS (PU3MUECKUX JIMI] B TEUYEHHUE CPOKA, COTJIACOBAHHOTO CTOPOHAMU. MUHUMAIbHBIA CPOK
NPOXKUBAaHUS - ONHU CyTKH. [lo mcreyeHun corsiacoBaHHoro cpoka Ilorpedutens 06s13aH 0CBOOOIUTH
Homep. Ilpm >kemaHuu TPOUUTH TpokuBaHUE, [loTpeduTento HeoOXoAMMO COOOMUTH 00 3TOM
aJIMUHUCTPATOPy CIY>KOBI IpueMa U pa3MelleHHs He Mo37Hee, YeM 3a 12 JacoB 10 pacué€THOro yaca.
[Iponnenne cpoka MpOXKUBAHUS B 3TOM K€ HOMEpPE BO3MOXKHO TOJIBKO IMPU OTCYTCTBHH Ha HETO
MOJITBEPXKICHHON OPOHU B MOJIb3Y TPETHUX JIUII.

Pexxum paboTer OTenst KpyriIoCyTOUHBIN, CEMb THEH B HE/IETTIO.

B Orene ycranoBneH equHblil pacuéTHbIi yac - 12:00 yacoB (BpeMsi MECTHOE);

Bpewms 3ae3zna 15:00 yacoB (Bpemsi MECTHOE),

Bpewms Brie3ga u3 Otens - 12:00 yacoB (BpeMst MECTHOE).

2.2. 3ae3n B Otenp mpousBoautcs nocie BHeceHus: [lorpedutenem 100% mpenoriatel 3a Bech
MEPHUOJ IPOKUBAHNS.

2.3. 3ae3n B Otenp 6€3 MpeaBapuTEIbHOTO OPOHUPOBAHUS MOKET OBITh MPOU3BEJCH TOJIBKO MpPHU
HAJINYUU CBOOOTHBIX HOMEPOB 3aIlpalIMBaeMOM KaTeropuu Ha JaTy 3ae3/a.

24. Perucrpanus norpedurenei, sBusomuxcs rpaxkaanamMu Poccuiickoit deneparuu, Mo MecTy
npeOBbIBaHUS B CPEICTBE Pa3MEIICHUsI OCYILECTBIAETCS B COOTBETCTBHM ¢ IlpaBuiamu perucrpauuu u
cHsATUA TpaxkaaH Poccuiickoit denepariiy ¢ perucTparmoHHOTO y4eTa 1o MECTY MPeObIBaHUS U 10 MECTY
KUTENbCTBA B npenenax Poccuiickoit denepannn, yrBEpKACHHBIMUA NTOCTaHOBIIeHHEM [IpaBuTenbcTBa
Poccutiickoit ®eneparuu ot 17 uromnst 1995 r. Ne 713 "O6 yrBepxaeHuu [IpaBun peructpanuu u CHITHS
rpaxaan Poccuiickoit denepanuu ¢ pPerdCTPAIlMOHHOTO Yy4eTa MO MECTy NMpeObIBaHUSA W TI0 MECTY
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JKUTENbCTBA B Ipezenax Pocculickon denepanyu U nepeyHs JIuL, OTBETCTBEHHBIX 3a IIPUEM U IIepeaady
B OpraHbl PErUCTPALIMOHHOIO yUeTa JOKYMEHTOB JIJIsl PETUCTPALIMU U CHITHSI C PETUCTPALIMOHHOTO y4eTa
rpaxaan Poccuiickoit ®deneparuu 1mo MecTy TpeObIBaHMS M IO MECTY JKHUTEIhCTBA B TIpeneliax
Poccuiickoit @eneparun’.

[TocraHoBka moOTpeOUTENEH, SBIAIOMIMUXCS HHOCTPAHHBIMH TpaXKIaHAMM W JHULIaMU 0Oe3
rpa)x/JaHCTBa, HA YYE€T MO MECTy MpeObIBaHUS B CPEJCTBE pa3MEUICHUS U CHATHE UX C y4eTa [0 MECTY
npeObIBaHUST OCYIIECTBISAIOTCS B COOTBETCTBUU ¢ [IpaBuiaMu ocCyliecTBICHHsS] MUTPALMOHHOTO y4yeTa
WHOCTPAHHBIX TpakIaH W JuIl 0e3 TpaxaaHcTBa B Poccuiickoit denepanuu, yTBEPKICHHBIMHU
nocranoBieHueM lIpaBurensctBa Poccuiickoit ®enepauunu ot 15 suBaps 2007 r. Ne 9 "O nopsiake
OCYILIECTBIICHUSI MUTPALIMOHHOTO y4eTa MHOCTPAHHBIX IPpaKAaH U Jul 0e3 rpaxkaaHcTBa B Poccuiickoii
Oenepanun".

2.5. Perucrpamus mo Mecty nmpeObIBaHMs TOTPEOUTEIS, SABIISIOIIETOCS TpakIaHnHOM Poccuiickoit
@Oenepanyv, OCYHIECTBISECTCS NpPU  YCIOBUM  MPEIbSABICHHUS  MOTpPEOUTENEM  JOKYMEHTa,
YAOCTOBEPSAIOIIETO €r0 JIMYHOCTh B COOTBETCTBHUM C 3aKOHOIaTeNbCTBOM Poccuiickoi denepanuu, B TOM
YHUCIe:

1) macriopTa rpaxknannHa P®, ynoctoBepstoiiero JUIYHOCTh TpaxaanuHa PO Ha tepputopun PD;

2) macniopra rpaxkgannHa CCCP, ymocToBepsitomiero JHYHOCTh TpaxkmaanuHa P®, no 3ameHsl ero
YCTaHOBJICHHBINM CPOK Ha Iacnopr rpaxaaHuHa Pd;

3) nacniopta rpaxaanuHa P®, y10cTOBEpSIOLIET0 JINYHOCTD I'paxaannHa PO 3a npenenamu teppuropun
PO;

4) BpeMEHHOTO YJIOCTOBEPEHHUsI IMYHOCTH rpakaannHa PO;

5) IOKyMEeHTa, YA0CTOBEPSIOIIEr0 JINYHOCTh BOeHHOCHY Kamlero P, - B nepro MoOUIn3auy, B Iepuo.
JEHUCTBUSI BOGHHOTO MOJIOKEHUSI 1 B BOGHHOE BpeM

6) Ha OCHOBAHHMM CBEJCHHH, COAEPKALIUXCS B JIOKYMEHTE, YJOCTOBEPSIOUIEM JIMYHOCTh, MOCIE
uaeHTU(OUKAIK U (MWIK) ayTeHTH(UKAIIMN TPpaKIaHWHA C MCTOJIb30BaHUEM €AMHON OMOMETPUYECKON
CUCTEMBI.

2.6. Perucrparus mo Mecty npeObIBaHHs HECOBEPILICHHOJIETHETO TpakaannuHa Pd, ne nocrurmero 14-
JIETHETO BO3pacTa, a TaK)Ke HECOBEPILIEHHOJIETHEro rpaxkaannna PO, nocturmero 14-netnero Bo3pacra
M HE TOJIyYMBIIEr0 MNacnopT TrpaxiaaHuHa P®, ocyliecTBisieTcss Ha OCHOBAaHUM CBHJIETENHCTBA O
POXKJIEHUH YKAa3aHHOTO HECOBEPILIEHHOJIETHErO TPaXAaHUHA U JOKYMEHTOB, YIOCTOBEPSIIOIIUX JTUYHOCTh
HAXOJSIIMXCS BMECTE C HUM POJIUTENIel (3aKOHHBIX MPEICTaBUTENEH ) MIIU COMMPOBOMKAAIOIIETO JINIIA TTPU
YCJIOBUM TPEJCTABICHUS TaKUM COMPOBOXKAAIOIMIMM JIMLIIOM COTJacusi poJuTenell  (3aKOHHBIX
MPEACTaBUTENEH ) 3TOr0 HECOBEPIICHHOJIETHETO IPAXKJAaHNHA HA 3aCEJIEHUE B CPEACTBO pa3MEIICHUSI.
2.7. Peructpanus mo MecTy NpeObIBaHMs HECOBEPIICHHOJETHEro rpaxaanuHa Pd, mocturmero 14-
JIETHEr0 BO3pacTa, OCYLIECTBJISETCS HAa OCHOBAHMHU JOKYMEHTA, YJIOCTOBEPSIOLIErO €ro JMYHOCTh, U
JOKYMEHTOB, yIOCTOBEPSIONINX JIMYHOCTh HAXOMAIIMXCSI BMECT€ C HUM pOJIUTENEH (3aKOHHBIX
MpEeACTaBUTENEH ) MU COMPOBOKIAIOIIETO JIUIIA TPU YCIOBUH MPEICTABICHUS TAKUM COITPOBOXKIAIOITUM
JTUIOM corjacus. B oTcyTcTBHE pSIIOM C TakuM HECOBEPIICHHOJICTHUM DPOAMTENEH (3aKOHHBIX
Mpe/ICTaBUTENEH) HIIM COMPOBOXKAAOIIETO JIMIA 3aCEJICHUE ITOr0 HECOBEPIICHHOJIETHETO B CPEICTBO
pa3MeIIEeHNs] OCYLIECTBIISIETCA Ha OCHOBAaHMM JOKYMEHTA, YIOCTOBEPSIOIIErO €ro JUYHOCTh, MpPH
YCJIOBUH MPEJICTABIICHUSI COTJIACHUS.

2.8. Perucrpanust mo Mecty npeObIBaHUS MOTPEOUTEIIS, SIBISIIOIIETOCS HHOCTPAHHBIM TPAKIAHIHOM WITH
auioM 0e3 TpakJaHCTBa, OCYIIECTBISETCS MPU YCIOBUM TPEIBSIBICHHUS TaKUM NOTpeOUTenem
JNOKYMEHTA, YOCTOBEPSAIOLIETO €r0 JUYHOCTh B COOTBETCTBUHU € 3aKOHOAATENbCTBOM P®D, B TOM uncie:
1) macmopra WHOCTPAHHOTO TPaXXAAHWHA JIMOO WHOTO JIOKYMEHTa, YCTaHOBIEHHOTO (eaepatbHbIM
3aKOHOM WJIM TPU3HABAEMOT0 B COOTBETCTBUHU C MEXKITYHAPOIHBIM TOTOBOpOM P® B KauecTBe TOKYMEHTA,
YAOCTOBEPSIONIETO JINYHOCTh UHOCTPAHHOTO IPAK/IaHUHA;

2) NOKyMEHTa, BBIJAHHOTO HWHOCTPaHHBIM TOCYJapCTBOM U IPU3HABAEMOTO B COOTBETCTBUU C
MEXIYHapOAHBIM JIOroBOopoM P® B KauecTBe MOKYMEHTa, YAOCTOBEPSIOIIErO JIMYHOCTh Juia 0e3
IPaKJAHCTBA;

3) pa3zpelnieHus Ha BpeMEHHOE MTPOKUBAHUE KA 0€3 TPaKIaHCTBa,

4) BU/Ia HA KUTEILCTBO JIMIA 0€3 rpakIaHCTBa;

5) BpEMEHHOT0 YAOCTOBEPEHHUS TUIHOCTH JuIa 0e3 rpakaancTsa B PD.
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2.9. Peructpamus mo Mecty npeObIBaHUS WHOCTPAHHOTO TpaKJaHWHA WM JUIa 0e3 rpaKIaHCTBa, HE
nocturmux 18-yjeTHero Bo3pacTa, OCYIIECTBISETCSI HAa OCHOBAHMU YKa3aHHbIX B IyHKTe 5.23.
HacTosmero Jloroopa JOKyMEHTOB, YAOCTOBEPSAIOMINX JIUYHOCTh HHOCTPAHHOTO TPaXkIaHWHA WIIU JIULIA
0e3 rpakJaHCTBa, HE JOCTUTIIMX |8-eTHero Bo3pacra, U HaXOISALIMXCS BMECTE C HUMHU pOJUTeNel
(3aKOHHBIX MPEJICTABUTENEH) WM COMPOBOXK/IAIOIIETO JIWIA, MPU YCIOBUMU TMPEACTABICHUS TaKUM
COMPOBOXKAAIOIIUM JIMIIOM (JIMI[aMH) COTJIacHsl.

2.10. Orenps uMeeT mpaBo 0TKa3aTh [loTpeOUTENIO B pa3MelieHUH MPHU OTCYTCTBUH BBIIICTICPEUNCICHHBIX
JIOKYMEHTOB.

2.11. Ucnomuutens 06s13aH 03HaKOMHUTH [loTpebuTens co cnenyromei nHPpopMaIuei:

- cBegenns 00 Mcmonnurere;

- YHUKAJIbHBIF HOMEP peeCTPOBOM 3aMK1CH O CPEJCTBE PA3MEIICHHUS, TPUCBOCHHBIN CPEJICTBY pa3MEILICHUS
B peecTpe KiIacCH(PUUUPOBAHHBIX  CPEACTB  pa3MEIIEHHUs, CChUIKY B  HH(POPMAIMOHHO-
TeleKOMMYHUKaImoHHo cetu "WHrtepuer" (mamee - cers "HHTepHer") Ha 3amuch B peecTpe
KJIACCU(UIIUPOBAHHBIX CPEACTB Pa3MEIICHHs, COJIEPKAIYIO0 CBEICHUS O CPEACTBE Pa3MEICHHUS, a TAKIKE
B CJydae MPHUCBOEHUS CPEACTBY Pa3MEIICHHs OINPEICICHHOM KaTeropuu CBEACHUSI O MPHUCBOCHHOMU
KaTeropuu, npeaycmorpeHHoi [lonoxxenneM o kiaccupuKkaluy CpesiCTB pa3MeIeHus;

- CBEJIEHUS O KaTeropuu HoMepa (IIpU HAJTUYUK) U LIEHY pa3MeleHus, III0Magb HOMEpa;

- IepeyUeHb yCIyT CPECTBA pa3MEIeHNUs, BXOIAIINX B IIEHY pa3MeIleHus;

- cBeZieHUs 0 (hopme U TOPSIKE OIUIATHI YCIYT CPECTBA Pa3MEICHUS;

- TIEPEUEHb U IIEHY UHBIX IJIATHBIX YCIYT, OKa3blBaeMbIX VcronHUTENEM 32 OTACNIbHYIO TUIATy, YCIOBUS
UX PUOOPETEHUS U OTLIATHI;

- CBeJIeHUs 00 yCIOBUSX U MOpPsAKE OPOHUPOBAHUS, a TaKXKe 00 YCIOBUSIX, OPSAKE U CPOKAX OTMEHBI
OpOHHPOBaHMUS,

- IpeICNIbHBINA CPOK MPOKMBAHUS B CPEACTBE PA3MEILICHHUS, €CIIM TAKOM CPOK YCTAHOBJICH UCIIOTHUTEIIEM;

- IepeyYeHb KaTeropuil moTpeduTesneil, UMEIONINX MPaBo Ha MOJIyYE€HUE JIbIOT U MPEUMYIIECTB, a TaKKe
MepeyeHb JIbIOoT U MPEUMYILECTB, MPEAOCTaBISEMBIX IPU MPEIOCTABICHUH YCIYT CPEICTBA Pa3MEIICHUS
B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoin ®enepanuu Wik JIOKATbHBIMA HOPMAaTUBHBIMHU
aKTaMH HCTIOJHUTEIIS;

- cBeJieHUs1 00 MHBIX IUIATHBIX YCITYTaX, OKa3bIBAEMbBIX B CPEACTBE Pa3MEIICHHS TPETHUMHU JIUIAMU;

- CBEJICHHSI O BpEMEHHU 3ae3/ia B CPEJCTBO pa3MEIleHUs U BpEMEHH Bble3/a (pacueTHOM Yace) U3 CpesicTBa
pa3MelIeHus;

- CBEJICHUS O MpaBUJIaX, MPEyCMOTPEHHBIX MMYHKTOM 6 HacTosmux [IpaBui (mpu Haau4um);

- pa3Mep MpeAOCTaBISIEMON 3aKa3unKy (MOTPEOUTENIO) CKUAKHU OT IIEHBI Pa3MEIICHUS.

2.12. Orens onpeenseT nepeueHb YCayT, KOTOPBIE BXOJAT B IIeHy HoMepa. [ToTpedurens 00s13aH OTUIaTUTD
YKa3aHHYIO UCTIOJTHUTENIEM yCIYTy B IMOJIHOM 00BhEME MOCIIe €€ MPUHSATHS.

2.13. Ilnara 3a npokuBaHue U yciayrd B OTenie OCyIMECTBIAETCS MO CBOOOAHBIM (IOTOBOPHBIM) IICHAM,
cornacHo yreepxacHHoMy Mcenonnurenem Ilpelickypanry.

2.14. Ilenoo6pa3oBanue Ha ['ocTuHnYHBIE HOMepa B OTene sBiseTcs TuHaMuIHbIM. [leHa Ha pa3Melienne
B Orene MOXET H3MEHATHCS B JI00Oe BpeMsi Ha ycMmoTpenue Hcmomnurtens. CTOMMOCTh HOMeEpa
¢bukcupyercss npu OPOHUPOBAHUU HOMEpPA U HE M3MEHSIETCS BIUIOTh O OKOHYAaHHS CpOKa MpeObIBaHUS
[Totpeburens B Orene. Omuiata MpOU3BOIUTCS B PyOIIsIX, HATMYHBIMY JCHEKHBIMUA CPEICTBAMU, MyTEM
O0E3HAINYHOTO TEpPEUHCICHUSI MO JIOTOBOPY OpOHHpPOBAaHUS WJIM C HCIOJNB30BAHMEM PACUETHBIX
(bankoBckux) KapT. PUCKaNbHBIA YEK M KBUTAHIHS OO0 OIUIATE BBIJAIOTCS MPU BHECEHWH HAJTMYHBIX
JCHEeXKHBIX CPeACTB B Kaccy OTens WM MyTeM CIHCAaHUSl JCHEXKHBIX CPEACTB ¢ OAHKOBCKOM KapThl
[Torpebutens. OkoHUATENBHBIN pacyeT MPOU3BOIUTCS TIPH 3aCETICHHH.

2.15. Ilnara 3a npoxkuBanue B OTene B3UMAETCAd B COOTBETCTBUM C YCTAHOBJICHHBIM PAaCUETHBIM YacCOM
12:00 (Bpemst MecTHOE).

2.16. Ilpu npoxuBaHUM MEHEE CYTOK (24 Jaca) miiata B3MMaeTCs 32 CYTKH HE3aBUCHMO OT BPEMEHHU 3ae3/1a
U BbIE3]1A.

2.17. Ilpu pazmenienun [lorpedurens ¢ 00 gvacoB 00 MUHYT 10 YCTAaHOBJIECHHOTO PacUYE€THOIO yaca (BpeMs
MECTHOE) IIPH HAJIMYNH CBOOOIHBIX HOMEPOB U ¢ coriacusi [loTpeOuTens B3uMaeTcs TuiaTa 3a paHHUH 3a€3]1
B pazmepe 50% OT CTOMMOCTH OAHHMX CYTOK MPOKHMBAHUS COTJIACHO JCHCTBYIOLIEMY OTKPBITOMY Tapudpy
THSL.



2.18. B cnyuae pannero 3ae3na [lorpeburens, a Takxke B cliydae 3ajep>Kku Bbiezga [lorpeOurens mmaTta
(mpoaneHne NMPOKKUBAHKUS) OIJIaTa MPOU3BOIUTCS MO TEKYIIEMY Tapudy B CIEAYIOUIEM MOPSIKE:

- He OoJiee 6 4acoB 710 yaca 3ae37a — [IoYacoBasi OIuIaTa;

- 0T 6 10 12 yacoB 110 yaca 3ae3aa - 50% OT CTOMMOCTH HOMEPA;

ot 12 no 24 yacoB 10 4aca 3ae3aa — 100% ot croumocTu HOMeEpa.

2.19. Ilpu nmOCpOYHOM BBIE3JIE M3 HOMEpa BO3BpAaT JCHEKHBIX CPEACTB 3a HEHCIOJIHb30BAHHBIE YacChl
MIPOU3BOJUTCS TP YCIOBUU KOMITEHCALIMK pacxo10B McrionHuTens.

2.20. B cayuae, ecnmu 3aka3zuuk (ITorpeOurens) yBegomiisier o0 OTKaze OT JOTOBOpa JO JHs 3ae3ia,
HcnonuuTens Bo3BpamaeT 3akazunuky ([lorpedburento) miary 3a ycinyru cpesicTBa pa3MelieHts B IOJTHOM
pasmepe.

2.21. B cryyae HECBOEBPEMEHHOTO yBEAOMIICHHUsI 00 OTKa3e oT moroBopa 3akazuukoM (ITorpeburtenem),
OTIO3/IaHUS UM HEe3ae3/1a MOTPEOUTENSI C HEro WM ¢ 3aKa3urKa B3UMAETCs IJIaTa 3a HOMep, HO He Ooee
9YeM 3a CYTKHU.

2.22. Bo3Bpar neHexxHbIX cpeacTB [loTtpedurento npousBoautcs McronHuTeneM cieayomnmm oopa3om:
—B cnydae, ecnu omaTa yciayr npoXKHBaHUS TPOBOAMIACH TIPH 3aKa3e MYTEBKH B TYPUCTHUECKON hupme
(ArenToM), BO3BpAT JEHEKHBIX CPEJICTB MIPOU3BOUTCS TOIBKO YKa3aHHBIM ATeHTOM (Typhupmoit).

—B cnyuae, ecnmu IloTpebutenmem Oblla OCYIIECTBICHA OIUIaTa OC3HATUYHBIM CIIOCOOOM OIUIATHI,
HcnonuuTenb MpoU3BOIUT BO3BPAT JEHEKHBIX CPEJICTB OE3HAITUYHBIM MTyTEM.

—QOcHoBaHuEM ISl BO3BpaTa JACHEKHBIX CPEACTB sIBIsieTCS 3asiBiieHue oT [loTpeOuTens B MUCbMEHHOM
BHJIE O BO3BpATE paHee OIIAUE€HHBIX YCIYT ¢ YKa3aHHEeM IMPUYHHEI BO3BpATa.

—IIpu odopmieHun 3asBiIeHUs Ha BO3BpAT YCIYT, OIJIAYEHHBIX HAIMYHBIMU B JIEHb UX OIUIAThI, BO3BpAT
OCYILIECTBIISIETCS HATMYHBIM CIIOCOOOM B JIEHb 00pallleHus U3 onepalnoHHON Kacchl OTens.

—IIpu odopmneHnn 3asiBICHUS HA BO3BPAT YCIYT, OIUIAYEHHBIX HATMYHBIMU HE B IHb UX OTUIATHI,  TAKKE
IpU OIJIaTe YCIyr Oe3HAJMYHBIM crnocoOoM (Oe3HaTMYHBIA MepeBoj, OaHKOBCKas KapTa, WHTEPHET-
SKBAWPHUHT) BO3BpAT ACHEKHBIX cpencTB [loTpeOuTento ocymiecTBisieTcss O€3HATUYHBIM CIOCOOOM B
teueHnu 10 paboumx JHEH ¢ MOMEHTA ToyrydeHus 3asBiieHus [loTpedurens mo 6aHKOBCKUM PEKBHU3UTAM
YKa3aHHBIM B IAaHHOM 3asiBJICHUE.

—Ecmu 3a IloTpeOutens orary yclyr MpPOW3BOAMIO JAPYroe IHUI0, TO B 3asBICHUE Ha BO3BpaT
[TorpeOutento  HEoOXOOMMO  yKasbiBaTh jJaHHble [lomywarens u  OaHKOBCKHE — PEKBH3UTHI
HernocpeacTBeHHoro [lnarenbiyka.

2.23. lns ocymiectBiieHus Bo3Bpata [lorpedurens opopmiiser 3asiBiieHHE 0 BO3BPATE JEHEKHBIX CPEJICTB,

B 0053aTeILHOM IOPSIJIKE MPUIIOKUB K HEMY SK3EMILIAP YeKa, MOATBEPKIAIONINI OIIaTy MPOKUBAHUS B
Orene.

2.24. Tlpu npuHynuTenbHOM BbiceneHuu [loTpeburtens B CBs3M ¢ TpyObIM HapyIICHHEM IPaBUII
MIPOKUBAHUS B OTEJIE UJIM COBEPIIIEHUEM HETIPAaBOMEPHBIX JICUCTBUH B OTHOIICHUH Apyrux [loTpedureneit
unu nepcoHana OTenst BO3BPAT JCHEKHBIX CPEACTB 3a HEUCIIONB30BAHHBIE YCIYT'H OCYIECTBISETCS C
y4eTOM KOMIIEHCALlUU pacxo10B OTens.

2.25. IlpenenbHbli CPOK NPOKUBAHMS B OTENIE COCTABIISET 6 MECSILIEB.

2.26. Pasmemenue Ilorpebutens B yke 3a0pOHMPOBAHHOM HOMEpe 10 BpeMeHu 3ae3na B Orenb,
3anepkka [Torpedurens mociae pacueTHOro yaca JOIYCKAeTCs IO COTIACOBAHUIO C aIMUHUCTPATOPOM Ha
PECETIIIIH.

2.27. letu B Bo3pacte 110 4-X JIeT 0e3 mpe0CcTaBIeHUs TOMOTHATEILHOTO MECTa pacroaratorcs B Orene
O0ecrutatHo. CBbIlIe 4-X JIET TMPEAOCTABISETCS OTACIBHOE MECTO, M oIuiata Oepercs Ha oOmux
OCHOBAHUSIX.

2.28. B ciydae, ecny B HOMEpe MPOKHUBAET JIBOE AETeH 10 4 JeT, 0hOpMIIIETCS OJHO JOMOJHUTEIILHOE
MECTO, U OIjiaTa 0epercsi Ha OOIIMX OCHOBAHUSIX.

2.29. TlepeBox U3 OMHOTO HOMEpa B JAPYrod MOJKET MPOM3BOAUTHECS MO skenaHuro I[lotpeburens (mpu
HINYUKU CBOOOIHOrO, HE3a0pOHMPOBAHHOIO HOMEpA) MM IO IPOMU3BOJCTBEHHOW HEO0OXOAMMOCTH,
cnoxusierics B Otene. [lepeBoa ohopmisieTcs aAMUHUCTPATOPOM.

2.30. ITo mpochbe mpoKUBAIOIINX, C corfacus VICoTHUTENs, JOMyCKaeTCsS HAXOXKACHUE TTOCETUTENCH B
Homepe Ilorpedutens ¢ 07:00 wacoB mo 23:00 9acoB MO NPEIBABICHUIO TMOCETUTEISIMU JOKYMEHTA,
YIOCTOBEPSIOIIETO INYHOCTh. B cimyuae 3anepkku moceturens B Homepe [lorpedurens mocie 23:00 yacos
unu npuriamenns B Otenpb 3aperucTpupoBanHbiM [loTpedbuTenem nocetutens B HouHoe BpeMms (¢ 23:00



gacoB 710 07:00 yacoB) JaHHbIE JIMLIA TOJKHBI OBITH OOPMIICHBI Ha ToziceseHne B Homep [lorpeOuTens nmo
JIOKYMEHTaM, NepeyeHb KOTOpbIA coaep:kUTCcs B I.I.2.5. — 2.9. Hactrosmumx I[IpaBun. B ciaydae orkasa
MOCETHUTENS IPEIOCTABUTh JOKYMEHT, yIOCTOBEPSIOLINIA TNYHOCTh, OTeNb BpaBe oTkazats IloTpeduremnto
B MOJICEJCHUH. 3a TaKoe MOJICEJICHHE MOKET B3MMAaThCsl IIaTa COTJIaCHO YTBepkIeHHOMY B Oterne
NPEeHCKypaHTY U JCHCTBYIOIIEMY Ha 1Ty MOJCEIICHUS TapUdy.

2.31. UcnomHUTEh HE HECET OTBETCTBEHHOCTH 3a ACUCTBUs noceTuTenei [lotpedurersi.

2.32. Jluna, nocenstonmecss B Otenb, SABIAIOTCA CyObEKTaMH MEPCOHAIBHBIX JAaHHBIX corjacHo P3 ot
27.07.2006r. Nel52-®3 «O mnepcoHaldbHBIX JAaHHBIX». YKa3aHHbIC JUIA, npenoctaBisis OTEN0 CBOU
MepCOHANbHbBIE JaHHbIE, MOATBEPKIAIOT UX JTOCTOBEPHOCTh. B cBsi3u ¢ Tem, uro OTento nepcoHaabHbIe
nannble [lorpebuTeneil HEOOXOANMBI B LESAX HA/JICKAIIEro OKa3aHUs | OCTUHUYHBIX YCIYT, a TaKXe, B
LEeSIX OCYHIECTBIICHUS perucrpanuonHoro yuéra, [lorpedurens, nocensmomeiics B OTenb, NOIMUCHIBAS
Perucrpanmonnyio KapTy, NOATBEp)KIaeT, uTo mpenocraBiser Otenro mpaBo 0€3  yBeAOMIICHUS
YIOJTHOMOYEHHOT'O OpraHa Mo 3alUTe MpaB CyObEKTOB MEPCOHANBHBIX JaHHBIX U 06€3 0co00ro corjacus
[TorpeOuTenst ocymecTBIAT, 00paboTKy ero [lepcoHambHBIX TaHHBIX, K KOTOPBIM OTHOCHUTCS: (haMHIIUS
UMsl, OTUECTBO, IOJ, TPAKIAHCTBO, JaTa M MECTO POXKICHHS, aJlpec MeCTa >KUTEIbCTBA/pEerucTpalui,
KOHTAaKTHble  TenedoHbI, aapec  AIEKTPOHHOM  MOYTHI, PEKBU3UTHI OCHOBHOTO  JOKYMEHTa,
yaocToBepsoero JuyHocTh [loTpeburtens, cBeneHus O JaTe BbAAYM YyKa3aHHOTO JOKYMEHTa U
BBI/IaBILIEM €0 OpraHe.

[lepconanbHble NaHHBIE JHLI, Tocestoumxcs B OTenb, XpaHsaTcsl Ha OYMaXHBIX U 3JIEKTPOHHBIX
HOCUTEIISIX, U HX COXpaHHOCTh obOecneunBaeTcst Otenem. OTenb BOpaBe OCYHIECTBIATH 00pPabOTKY
nepcoHaNbHbIX JaHHbIX [loTpebuTens, B TeueHue NATU JET C JaThl 3aKIIOYEHHUS JOroBOpa Ha
npenocraBieHue ['OCTHHUYHBIX YCIyT (B OCIEAYIONMEM yKa3aHHas nHpopMalust yHuutoxaercst Orenem,
160 CyOBEKT MEepCOHAIBHBIX JIAHHBIX JAeT HOBOE COIJIacKe Ha 00pabOTKY MEepPCOHANBHBIX JaHHBIX). K
00paboTKe MEepPCOHAIBHBIX JAHHBIX JIMIL, Mocessromuxcs B OTenb, OTHOCATCS OEHCTBUS (Omeparun),
BKJTIOUAIOIKE COOp, CHCTEMAaTH3aIlMIo, HAKOIJIEHHWEe, XpaHeHue, yrouHeHue (0OHOBIIEHHE, U3MEHEHHE),
HCTOJIb30BAaHMUE B IEIISAX PErUCTPALMOHHOTO yUETa, pacpocTpaHeHHe (B TOM YUCIIE TTepeiady) Mo 3apocy
MIPaBOOXPAHUTENbHBIX, HAJIOTOBBIX W CYJEOHBIX OPraHoB, JIIOOBIX aJBOKAaTOB, a TakXke paboTonmarenei
3TOTr0 JIMLA, 00e3TNYNBaHKE, OJTOKUPOBAHUE, YHUUTOXKEHHUE STHX NEPCOHATBHBIX TAHHBIX.

2.33. B cooTBercTBUHM cO cTaTher 12 myHkTa 5 denepanbHoro 3akoHa oT 23.02.2013 Nel5-d3 «O06 oxpane
3JI0POBbSI TPAXKAAH OT BO3/ICHCTBHSI OKPYXKAIOIIEro TAOaYHOTo JbIMa U OCIEACTBHMA MOTpeOIeHHs TabaKay
B IIOMEILIEHUSX, TPEeIHA3HAYCHHBIX Ul MPEIOCTABICHUS KUIUIIHBIX YCIYT, TOCTUHUYHBIX YCIYT, YCIYT
10 BPEMEHHOMY pa3MeIeHHIO U (MJIH) 00eCIeueHUI0 BPEMEHHOTO MPOKUBAHUS YCTaHABIUBACTCS 3alPeT
Kypenus Tabaka. Kpome Toro, cornacHo crarbe 19 myHKTY 3 BBIICYNOMSHYTOTO (eepaabHOTO 3aKOHA
Ha TEPPUTOPHSIX M B MOMEUICHUSAX, NPEJHA3HAYCHHBIX JMJIS TMPEIOCTABICHUS JKWIMIIHBIX YCIYT,
TOCTUHUYHBIX YCIYI, YCIYr IO BpPEMEHHOMY pa3MeIleHHuI0 U (Uiau) OoOecHnedyeHHI0 BpPEMEHHOTO
MPO’KUBAHUS, OBITOBBIX YCIIYT 3alpeIaeTcs pO3HUYHAs TOProBist TabauHoil nmpoaykiueid. Takum obpaszom,
KypeHHe 1 Ipojaka TabauHbIX u3Aenuil Ha Tepputopun Otens 3anpeniena. Homepa s mpokuBaHus u
OaJKOHBI B HUX OOBSBIEHBI HEKYpSLIEH 30HOH. OTBeleHBI CleUAIbHBIC MECTa sl KypeHHUS.

2.34. TlpaBo Ha BHeouepeaHoe pazMenieHue B OTerne, Mpu HAIMYUUA CBOOOTHBIX MECT, HMEIOT:

— I'epou CoBerckoro Coro3a, ['epoun Poccuiickoi ®@enepaiuu, noHbie KaBajiepbl opjieHa CiaBsl,

— PaboTHUKM TpOKypaTypbl, COTPYAHMKH OpPIaHOB BHYTPEHHUX €N, PaOOTHUKU CyAEOHBIX
OpraHoB, (enbIbErepCcKOM CBsI3W, HAJOTOBOM  CHyXObI, COTPYOHHMKH (elepalbHbIX OpPraHoB
MPaBUTEILCTBEHHON CBsI3U U MH(MOpMaIuu (TIpH UCTIOJTHEHUN UMHU CITY)KEOHBIX 00sI3aHHOCTEN ).

— WuBanuasl 1-i rpynmnsl U M@, COMPOBOXKIAIOMKE UX (He Oosee OAHOTO YeloBeKa); Ipyrue
KaTerOpUM I'paXk1aH B COOTBETCTBUM C JEHUCTBYIOIIUM 3aKoHOAaTeIbecTBOM Poccniickoit denepanun.

— YuactHuku Benukoit OtTeuecTBEHHOW BOWHBI, HMHBaIuAbl 2-U W3- rpynm u Juna,
COIIPOBOXAAIOIINE UX, MOCENAI0TCA B OTENb B IEPBYIO OYEPEh, 10 MEPE OCBOOOKICHUS MECT.

2.35. TlorpeOutenu, mpokupatone B OTene, MMEIOT MPaBO Ha BHEOYEpEIHOE OOCITy>KUBaHHE B
pecropanax Orerns.

2.36. Bce 3apeructpupoBanHbie B Ortene [loTpeOuTtenn MOryT BOCIOJIB30BAaThCS —CIEAYIOIIUMHU
OecrIaTHBIMU JAOMOJHUTEILHBIMHU YCITYTaMHU:

- IOCEIICHNE CayHbl, XaMaM H 0acceiiHa B TeUCHHE BCETO CPOKa MPOXKUBAHUS;

- OJIb30BaHKUE OECIIPOBOIHBIM HHTEPHETOM CO CKOPOCThIO He Oosiee 3 Mb;



- II0JI30BaHME YCIYraMH JETCKOW KOMHATHI.
2.27. Otenpb obecrieunBaeT MpoKUBarOIUM [loTpeOuTeNsIM ClieAyroNIre BUABI YCIyT 0€3 JOTOTHUTETHHOM
TJIAThI:
- BBI30B CKOPOU MTOMOIIIH;
- IOCTYI Y BO3MOXHOCTb I10JIb30BAHUS alITEUYKON I OKAa3aHUsI IEPBON ITOMOLIH;
- IOCTaBKa B HOMEpP KOPPECIIOHACHIINHU, aIpECOBAHHON MOTPEOUTENIO, 110 €€ MOJIyUYEeHUH;
- moOy/IKa K OIpeIe]IeHHOMY BPEMEHH;
- TI0JIb30BaHNE TOHOMETPOM;
- UHbIE YCIIYTH, YKa3aHHbIE B Y BEJOMJIEHUH O MOATBEPKICHUN OpOHUPOBAHUS.
2.28. Orenb oka3zbiBaeT [loTpeOuTEINIO JOMOTHUTENIBHBIE TUIATHBIE YCIYTH IO €0 JKEJIAHUIO B COOTBETCTBUU C
MEPEYHEM YCIIYT U ICHUCTBYIOIIUM MPEUCKYPAHTOM HA HUX.
2.29. Orenb He BIpase 6e3 cornacus [lorpeOuTens oka3pIBaTh JOMOJHUTEIbHBIC IUIaTHBIE yeinyru. [loTpedurens
BIIpaBe OTKA3aThCs OT OIJIaThl HE3aKa3aHHBIX YCIIYT, a €CJIM OHU YK€ OIIayeHbl - TpeO0oBaTh BO3BpaTa paHee
BHECEHHOI cyMMBI. 3arpemniaercs o0ycaaBInBaTh OKa3aHUE OJHUX YCIIYT 00sS3aTeNbHBIM IPEIOCTaBICHHEM
JOPYTUX YCIYT.
2.30. Bo3BpaT eHEeKHBIX CPEICTB 3a MPUOOPETEHHBIE SKCKYPCHOHHBIE OMeTs! pu oTkase [lorpedurens ot
yCIIyTH ocymecTBisercs, eciu [Torpedurens cooOurun 00 oTkasze 3a 24 yaca 10 MOMEHTa OKa3aHus ycayru. Bo Bcex
JPYTUX CIIy4asiX — AEHEKHbIE CPEACTBA BO3BPALLAIOTCSA C YUETOM KOMIIEHCAIMM pacxoa0B McnomHuTens.

3. YCJIOBUSA BPOHUPOBAHUA
3.1. Ilpu cornacuu Ilotpebutens c aeictyrommmu [IpaBunamMu mpoKuBaHMs U MPEIOCTABICHUS YCIYT,
HcnonuuTens UMeeT MpaBo MOATBEPIUTH JUOO0 OTKa3aTh B YAOBJIETBOPEHUU 3asBKM Ha OPOHUPOBAHUE,
nocrynuBiiei or Ilorpedurens, mocpeacTBOM Tene(OHHOW CBsI3U, STIEKTPOHHOM MOYTHI MIU HA CalTe
WcnonuuTens, mo3BOJIAIONIEH JOCTOBEPHO YCTAaHOBUTD, UTO 3asiBKa UcxoauT oT [lorpedurens.
3.2. BpornpoBanue Homepa B OTemne OCyIECTBISIETCS TyTeM HaIpaBICHUS 3asBKH B OT/IE] OPOHUPOBAHUS
HcnonauTenst mocpeacTBOM Tele(OHHON CBSI3H, DJIEKTPOHHOM MOUYTHI HJIA HA CalTe:
Ten.: +7918-307-47-48, 8-800-333-61-69
e-mail: e-mail: zakaz@arli-adler.com
caiit Ucniomaurens: https://grace-hotels.ru/about-arli, https://grace-arli.ru/
3.3. bponupoBanue Ha cpok 6osee 21 (qBaaaTH OJHOT0) KaJICHAAPHOTO JHS OCYIIECTBISIETCS HA YCIOBUSX
npenBapuTenbHoi omiarsl [lorpedburenem (3akazunkom) 20 (aBaguaT) % OT CTOMMOCTH MPOKUBAHUS 32
BECh 3a0pOHUPOBAHHBIN EPHO.
3.4. JlroOble M3MEHEHUsI JaT NMPOKMBaHUsS (Jara 3ae3qa, Jlara BbIe3Na, MEPEHOC CPOKa MPOKUBAHUSA)
[TorpeOuTens MOXKET NPOU3BOIUTH HE MO3JHEE, YeM 3a 7 KaJeHAApHBIX JTHEH 10 JaThl 3ae3/a.
3.5. B cimyuae otkaza IloTpeOutenss oT OpOHMpOBaHWS HOMEpa W HAIPABJICHHUS COOTBETCTBYIOIIETO
MMCBMEHHOTO YBEIOMJIEHHUSI 00 OTKa3e Ha 3JIEKTPOHHEIN aapec McnomHuTens 10 IHA 3ae3/a, mpeaoriara
[ToTpeburemnto Bo3BpamaeTcs B OJIHOM 00beMe.
3.6. B cnyuae HECBOEBPEMEHHOTO yBeAOMICHHs 00 OTKaze oT JoroBopa 3akazuukom ([lorpeburenem),
OTIO3/IaHUS UJTM He3ae3/1a MOTPEeOUTENs C HEero Ui ¢ 3aKa3uuKa B3MMaeTcs IjIaTa 3a HoOMep, HO He Ooiee
YeM 3a CYTKH.
3.7. B cniyqae, ecnu [Totpebutens He mpuObLT B TocTeBOM oM 110 12:00 yacoB AHS, CAEAYIOMIETO 3a JTHEM
3aIIaHUPOBAHHOTO 3ae3/a, VICoHUTENb BIpaBe OTMEHUTh OpOHUPOBAHUE.
3.8. Ecmu IloTpebutens, HE cMmor 3acenuThes B OTenb B pe3ysbTaTe NECHCTBUM HEONPEACIUMON CHIIBI
TaKuX, KakK:
- CMepTh, BHE3allHOE pPACCTPOMCTBO 3/10poBbs IlloTpeOutens, ero cympyru WM JOPYrux OIU3KHX
POICTBEHHUKOB;
- moBpexaeHue umyniecta [lotTpedurens ot noxapa u Ipyrux 0eCTBUi;
- cynebHoe pa3doupaTenbCcTBO, B KOTopoM [loTpedburens mpuHUMAET y9acTHE MO PEIISHUIO Cy/1a U HE MOXKET
BBIEXATh 3a MPEAEIIBI CBOETO MECTA MPOKUBAHMUS;
- OTKa3 B MMOJYyYEHUHU BU3bI B POCCUICKOM MOCOJIBCTBE JIJIs1 MHOCTPAHHBIX TPaXIaH;
- popc-maxopHbIE 00CcTOsATEIHCTBA (cTuxwmitHple  OEICTBHS, SMUJEMUN,  KAapaHTHH,
IUIOXUE METEOYCIIOBU);
- OTMEHa aBWapeiica, moesna, peiicoBoro aBroOyca, He mo BuHEe [loTpeOurtens, u OH TpPETOCTaBHII



https://grace-hotels.ru/about-arli
https://grace-arli.ru/

NMHUCbMCHHBIC TOMY JOKa3aTCJIbCTBA IJIaTa 3a HOMCP, HO HC Oolree ueM 3a CYTKHU HC B3UMACTCA.

4. TIPABA U1 OBSI3AHHOCTHU CTOPOH
4.1. Oosizannoctu [loTpeduTes:
4.1.1 ObecnieunBaTh COXPAHHOCTH KHUJIBIX TOMEIIEHUH, OepeKHO OTHOCUTHCS K UMYyIIecTBY McnonnuTens,
nometieHussM OTelis, CAaHUTApHO-TEXHUUECKOMY U HHOMY 000pYI0BaHUIO.
3aKphIBaTh MPH BBIXOAE U3 HOMEpPA BOJOMNPOBOIHbBIC KPAaHBI, OKHA, BHIKJIIOYATh OCBEUICHUE, TEIEBU30P,
KOHUIIMOHED, YTIOT, YAWHUK U UHBIE 3JIEKTPONPUOOPHI.
4.1.2. CobmoiaTh yCTaHOBJIEHHBIH B OTene MOPSI0K MPOKUBAHMS, COOMIONATh TUIIMHY U CAaHUTAPHBIN
MOPSAZIOK B HOMEPE U Ha TEPPUTOPHSIX OOIIETO MOJIb30BAHUSI.
4.1.3. Cobmtonare TummHy B HoMepax ¢ 23:00 wacoB 1o 07:00 wacoB. B ciydae HapyiieHus: JTaHHOTO
npaBWwia NOpoXHuBaHMs, VIcnomHuTenb BIpaBe B OJHOCTOPOHHEM TMOPSAJKE MPEKPAaTUTh OKa3aHHe
TOCTHHUYHBIX YCIYT U BeIcenuTh IloTpeduress.
4.1.4. Tlonmb3oBaThCs  TENEBU3OpPAMH,  PAAUONPUEMHUKAMHU, MarHUTOQPOHaMH ©  JPYTUMH
I'POMKOTOBOPSAIIMMHU YCTPOMCTBAMHU JIMILB IIPH YCJIOBUU YCTAaHOBIICHUS YPOBHSI TPOMKOCTH B TIpezesax, He
MEMNIAIOIINUX JPYTUM OTABIXAIONIMM; yBaXkaTh mpaBa Apyrux Ilotpeburteneit Ha oTapix. B ciydae
HapyLIeHUsl JaHHOTO MpaBuia, McrmomHuTtens mmeer mpaBo oTka3zaTh lloTpeburento B nanpHeiem
MIPOYKUBAHUU.
4.1.5. Crporo cobmronate Hactosimme IlpaBuma, IlpaBuna mnoxkapHoit Oe3omacHoctH, IIpaBuia
MTOJTb30BaHUS YJIEKTPOOBITOBBIMH TIPUOOpaMH.
4.1.6. Bo3amecTuts ymep0 B cirydasx yTpaThl, HOBPEKICHUS WK MOpYH uMyliecTBa OTensi, COTPYIHUKOB
Orens wim apyrux [lotpedureneit. Pazmep yiep6a onpenensiercs mo nenam coraacHo «IIpeiickypanTy Ha
MOopYy UMYILECTBAY, YTBEpkKAeHHOMY VcnomHuTEIEeM.
4.1.7. He momyckarh B >KHJIBIX TIOMEIICHHUSIX M B MECTaxX OOIIErO MOJIb30BaHUS KOHIIGHTPAIlUU JbIMa,
MPUBOASIICH K cpabaThIBAHUIO MOKAPHON CUTHATM3AIHH.
4.1.8. OOecneunTh AOCTYH B 3aHHMaeMOE JKUJIOC TIOMEIICHHE pPAaOOTHUKOB DSKCILIyaTallMOHHBIX
opraHuzanuii U npeacraButeniell VicnoaHuTenst A8 OCMOTpa TEXHUYECKOTO U CAHUTAPHOTO COCTOSHHS
KHUJIOTO TIOMEUICHHS], CAHUTAPHO-TEXHUYECKOTO U MHOTO 00OPYIOBaHMSI, HAXOIAIIETOCs B HEM, a TaKxkKe
JUIsL BBITTOJTHEHHSI HEOOXOAMMBIX PEMOHTHBIX U MPO(PHUIAKTHUECKUX PadoT.
4.1.9. bepexHO OTHOCHUTHCS K OOBEKTaM OJIArOYCTPOMCTBA W 3€JICHBIM HaCaXKJICHHUSIM, COOJI0NATh
CaHMUTApPHBINA MOPSAAOK Ha TeppuTopun OTes.
4.1.10. Hectr OTBETCTBEHHOCTD 3a ICUCTBHS MPUTIAIEHHBIX K ce0e B HOMED IMOCETUTENCH.
CBOEBpeMEHHO M B TIOJHOM OOBEME OIUIaYMBaTh BCE OKa3aHHBIC YCIYTH 10 YTBEPKICHHOMY
HcnonauTenemM npencKypanTy.
4.2. IIpaBa IloTpeouTesis:
4.2.1. TlorpebuTenp, pu 0OHAPYKEHUH HEIOCTATKOB OKa3aHHOM YCIyTH BIIPaBe 10 CBOEMY BBIOODY
TpeOOoBaTh:
- 0€3BO3ME3/IHOT0 YCTPaHEHHsI HEJJOCTATKOB;
- COOTBETCTBYIOLIETO YMEHBIIEHHUSI LIEHBI 3@ OKA3aHHYIO yCIIYTY.
4.2.2. TlorpebuTtenp, BipaBe TpeOOBAThH KOMIICHCAIIMH 32 HEAOCTATKH OKa3aHHOW YCIYTH COpa3MepHO
BUIY 1 00BEMY IPEAOCTABICHHON YCIIYTH.
4.3. O6s13anHocTH UcnostHuTE A
4.3.1. OGecrieunBaTh 3asBJICHHOE KAYECTBO MPEIOCTABIISIEMbIX YCIYT.
4.3.2. IlpenocTaBisaTh MOJHYI0 HHGOPMAIHIO 00 OKa3bIBAEMBIX YCiyrax, GopMe U MOPSAKE WX OIUIATHI,
pasmemath uHpopmanuio B Homepe B «llanmke ['octsi», mubo B cimyxbe mpuema W pa3MeIieHus
Hcnonnurens.
4.3.3 [IpenocraBnats 1o nepsomy Tpedosanuto [lotpedurens «KHUTY OT3BIBOB U MPEITI0KEHUN», KOTOpast
HaXOJUTCs B ciIyk0e npuema u pazMenierus Orens.
4.3.4. HezameanmuTenbHO paccMaTpuBaTh TpeOoBaHuUs U kanoobl [lorpedureneii.
4.4. IlpaBa UcnosiHuTes:
4.4.1. VcnonHuTeNb OCTAaBIIAET 3a COOON MpaBo MocelieHus: Homepa 6e3 cornacoBanus ¢ [lorpeOurenem
JUTSL TIPEJIOCTABJICHHSI HEOOXOJIUMOTO TOCTEBOTO CepBHCa: yOOpka HOMepa, OOHOBJICHHE MHHH-Oapa U
YalHBIX MPUHAJICKHOCTEH, TOCTaBKa KOPPECIIOHJCHIIMM U 3aKa30B W3 MpPadyeyHOU, a TaKkKe B Cllydyae



3aJbIMJICHUS, TTOXKapa, 3aTOIJICHUS, a TakkKe B ciaydae HapyueHus llotpeburenem nHactosumx [IpaBun
IIPO>KUBAHUS, OOLECTBEHHOTO MOPs/IKA, MOPS/IKA MOJIb30BaHUs OBITOBBIMU TPUOOPAMH.

4.4.2. VcnonHuTENb BOPAaBE PaCTOPTHYTH JOTOBOP HAa OKA3aHWE NOCTUHUYHBIX YCIYI B OJJHOCTOPOHHEM
nopsake 100 0TKa3aTh B IPOAJIEHUU CPOKA ITPOXKUBAHUSA U JalIbHEHIIeM OpOHUPOBaHMH HOMEPOB B OTene
B CIIEAYIOIIUX CIIy4asXx:

- B citydae HapyuieHus [lorpeburenem nopsaka npoxUBaHUS;

- HECBOEBPEMEHHOM OILIAThI YCIIYT;

- npuunHeHus [lorpeburenem maTepuansHoro ymep6ba Mcnoanurento;

- IpeIbsBICHUS] HEOOOCHOBAaHHBIX TPEOOBAaHUI B OTHOIIEHUM KauyecTBa OKa3blBaeMbIX lcronHutenem
yCIIyT, IPOTUBOPEYAIUX CTaHAAPTaM U ITpaBuiaM Mcnonnurens,

- aMOpaJbHOIO MOBEICHMS, KOTOPOE MPOTUBOPEUUT OOIIECHPHUHATHIM IPEICTABICHUSIM O Pa3yMHOM H
JOCTOWHOM TOBEICHUH, KaK: HACUJINE, OCKOPOJICHHE, XyIUTaHCTBO, YpE3MEPHOE YIOTPeOICHNE CITUPTHBIX
HaIMUTKOB, Ipy0OCTh U HEYBAXKEHHUE 110 OTHOIIEHUIO K COTpYIHUKAM oTelid, ApyruM [lorpedurensm 1 MHbIM
JIU1aM, HGHOCTOﬁHOG IIOBCACHUC B MCCTax OGH.IGFO MOJIb30BAHUA U IP.

5. B OTEJIE 3AIIPEINAETCA:
5.1.Haxoxnenne B HoMepe moctopoHHUX Jui (roctei Ilorpedurens) ¢ 23:00 gacoB mo 7:00 yacoB B
TE€YEHHE CYTOK MPOKUBAHU.
5.2. IlepenaBaTh NOCTOPOHHUM, HE MPOXKHUBaOIIKUM B OTele IuilaM, MarHUTHYIO KapTy-KJII04 OT HOMepa.
5.3. ConmepxaTh B KUJIBIX TOMEIICHUIX U Ha TeppuTopuu OTelns co0ak v KOIIEK, a TAK)KE WHBIX dKUBOTHBIX
0e3 yBetoMJIeHUs U pa3pelieHus McrnomauTens.
5.4. XpaHuTh B HOMEpe TIPOMO3JKHE BEIIM, JIErKOBOCIUIAMEHSIOIINECS, B3pbIBUATHIE, TOKCUYHBIE
Marepuaibl, OpYXHE, NUPOTEXHUUYECKHUE, TOpIOYe-CMA304YHbIe MaTepuaibl, a TakKXKe BeIleCTBa,
3arpsI3HAIONINE OKPYKAIOILYIO CPELy.
5.5. Tlotpeburens uMeeT NPaBO NPOHOCUTH OPY)KHUE TOJIBKO MPU MCIOTHEHUH WM CIY)KEOHBIX
00s13aHHOCTEH, C OTMETKOW B KOMaHAMPOBOYHOM YIOCTOBEPEHUMU.
5.6. Tlonmp3oBaThCsl HArpeBaTENbHBIMH MPUOOPAMH, 32 HMCKIIOYEHHEM NpPHOOpPOB, YCTAaHOBICHHBIX B
HOMepe.
5.7. llepectaBnAaTh U iepeABUTATh MeOeIb Oe3 coriiacoBanus ¢ McrnomHuTeneMm.
5.8. Kyputs Ha Bceit Tepputopun OTensi, KpoMe CIeuaibHO OTBEICHHBIX ISl ’TOTO MECT.
5.9. Xpanute Ha Tepputopun OTens, a TakKe MPUHUMATh, HAXOJsACh Ha Tepputopuu OTens, MCUXo-
aKTUBHBIE BEILIECTBA, HAXOJIUTHCS B COCTOSTHUM aJIKOTOJILHOTO MJIM HAPKOTHUYECKOTO OINbSHEHUS.
5.10. HapymaTe nokoi npoxkuBaromux B Orene rpaxaan B nepuo ¢ 23:00 yacos g0 7:00 yacos. B nannbiit
nepuos [lorpedburenu 06s13aHbI COOMIOATH PEKUM TUILIUHEI.

6. OTBETCTBEHHOCTD
6.1. CropoHBl HECYT OTBETCTBEHHOCTb 3a HEHCIIOJIHEHHE WJIM HEHAJJIeXKalllee HCIIOJIHEHUE CBOMX
00s13aTEIBCTB B COOTBETCTBUHU C 3aKOHOIaTEILCTBOM Poccuiickori deneparm.
6.2. VcnonHuTtenb HE HECET OTBETCTBEHHOCTH 3a HApYLIEHHsS B paboTe TOPOJCKUX KOMMYHHUKAIUMA
(OTKJIIOUEHHE NEKTPUUECTBA, BOJONIPOBO/IA, OTOIJIEHUS U ITpOYee).
6.3. B cinyuae yrparsl WM NMOBPEXACHUS UMyllecTBa OTensi B COOTBETCTBUM € 3aKOHOAATENLCTBOM PD
[TorpeOuTens Bo3Menaer ymepd B pa3Mepe PhIHOYHON CTOMMOCTH YTPAad€HHOTO WM HOBPEXIEHHOTO
MMYIIECTBA HA ATy NPUYMHEHHUS yIep0a, a TAKKe HeCeT MaTepHaIbHYI0 OTBETCTBEHHOCTh 33 HAPYIICHUS,
IIPUYMHEHHBIE MPUIJIAIICHHBIMM WM JULamu, corinacHo «[IpelickypaHnTy Ha mopdy HMMyLIECTBa
(ITpunoxenune Ne7 k HacrosmuMm IIpaBunam) m pacrnosnoxeHHOMy B HoMmepax Oteins, Ha BO3MEIIECHUE
MaTepuaabHOTO yiepoa.
6.4. VcnonHuTtenb HEe HECET OTBETCTBEHHOCTH 3a HE BBEpeHHble paboTHMkam Orens Beuu (BKIIOYas
LIEHHBIE BEILN), a TAKXKE 3a BEILlM, OCTABJICHHbIE 0€3 MPUCMOTPA B OOIECTBEHHBIX MOMeIeHUIX OTens miu
MHBIX IOMELIEHUSX, HE IPEAYCMOTPEHHBIX JIs1 XpaHEHMSL.
6.5. McnosmHUTETh HE HECET OTBETCTBEHHOCTH 32 yTPATY JICHET, MHBIX IIEHHOCTEH, IIEHHBIX OyMar u JApyrux
nparoneHHbix Bemied Ilorpebutens, He mnpuHATHIX OTeneM Ha XpaHeHHE JUOO HE MOMENICHHBIX
[TorpeOuTenem B mpeaocTaBieHHbIH eMy OTeneM WHAUBUYaTbHbIN ceild.



7. JOHNOJHUTEJIBHASA NHOOPMALIUSA Ob YCJIOBUAX TPOKUBAHUSA
7.1. IIpu orcyrcTBun [loTpeburens mo Mecty nmpoxuBaHus 0osee 2-X 4acoB (COTJIACHO €r0 PacueTHOTO
gaca) 0e3 oriaTel MPOXKUBaHUS, VICTIONMHUTETh CO3/Ia€T KOMHCCHIO, TPOU3BOIUT ONMUCH HAXOSIIETOCs B
HoMmepe umyniectna [loTpeOuTens, A nepeauu Ha OTBETCTBEHHOE XpaHEHUE B KaMepe XpaHEeHHsI 3a0bIThIX
Bemield OTens, ¢ MOCIEeayIOIUM O0CBOOOXKIEHHEM HOMepa. MaTepHaibHble IICHHOCTH B BHJIE JCHEKHBIX
CPEICTB, IParoleHHbIX METAJUIOB, IIEHHBIX JOKYMEHTOB ITOMEIIAl0TCA Ha XpaHeHue B ceiid VMcnomuurens
IOl €r0 OTBETCTBEHHOCTb.
7.2. TlopsAmok v mpaBUiia XpaHEHUs 3a0BITHIX BEICH HAXOAUTCS B CIIYKO€ IMprueMa U pa3MeIIeHHs.
7.3. B cnnyuae oOHapy>keHUs 3a0bITHIX Beliel VIcroHuTeNh HEMEIJIEHHO YBEIOMIISIET 00 ATOM BJIaJIeIblIa
BEIIeH, eclu Biajelsel] u3BecTeH. VcrmomHuTenb XpaHuT 3a0biTyto [loTpeburtenem Bemp B TeueHHE 3
MecseB. Llennbie Bely, KpymHble CyMMBI JIeHeT XpaHstes 10 1 roga cornacHo «IlonokeHunto o 3a0bIThIX
U HaJIEHHBIX Bemaxy.
7.4. B cmydae BO3HUKHOBEHHS 3>kamo0 co croponbl [lorpebutens, McmomHuTenh NpuHUMAaeT BCe
BO3MOXKHBIE MEPHI JUIsl YPETyIUPOBaHUS KOH(MDIUKTA, TPETyCMOTPEHHBIC 3aKOHOAATEITECTBOM.
7.5. IloTpebuTenp MpUHUMAET K CBEACHHUIO U HE BO3pa)kaeT MPOTUB (aKkTa UCIIOIH30BaHUS B TOMELICHHIX
Ortens (32 UCKITIOYEHUEM HOMEPOB U TyaJIeTHBIX KaOMH) CHCTEM BUACOHAOIIOICHHS B LIESIX O€30MIaCHOCTH
[Torpebureneit, corpyaaukoB Otens u umymiecTa McnomHurerns.
7.6. B nemsax obecneueHus WHOOPMUPOBAHHOCTH MOTEHIMANbHBIX [loTpebureneit — TpeTbux JmIl 00
ycnyrax Ortens, TOCIEIHWA OCTaBlseT 3a COOOM MpaBO MO OCYIIECTBICHHIO KPYrIOCYTOYHOTO
BUJICOHAOIOICHHS] B PEKMME OHJIAWH W/WIM BHJICO-3alMCH B MeCTaxX OOIIero moib3oBaHus (OacceiiH,
pecTtopaH u T.1.), n3o0paxenue [loTpedutens, noiy4eHHOE MPHU BUACOCHEMKE, HE SBISETCS OCHOBHBIM
00BEKTOM HCIIOTH30BAHMSL.
7.7. BuneoHa0mioieHIE MOYKET OCYIIECTBIISATHCS B KAUECTBE KOHTPOJIS MPEAOCTABISIEMBIX YCIIYT.
7.8. BuneonabmoieHne MOXKET OCYIIECTBISITECS CKPBITBIM U OTKPBITBIM CITIOCOOaMU, C TIOMOIIBIO JIFOOBIX
TEXHUUYECKUX CPEJCTB, MpUHaANexKamux Mcnonuurento.
7.9. Tlpu paccmorpenun mnpeteH3uit [lorpeburens, VMcmonHuTens BIpaBe HCIOIL30BaTh PE3yIbTaThI
BUJICOHAOTIOICHHSI B KQUECTBE JI0Ka3aTeNbCTB, IPU Pa3peLICHUH JIIOOBIX CIIOPOB.
7.10. VUcionbs30BaTh yKa3aHHBIE pE3yNbTAThl BUACOHAOMI01eHUs VICTIOTHUTEND BIIpaBe 0€3 yBEIOMIICHHS U
MOJIyYEHUs IPEIBAPUTEIHLHOTO corjacusi co cTopoHsl [loTpeduTerns u ero npeacTaBuTesei, B TOM 4ncie B
PEKJIAMHBIX 1EJISIX.
7.11. TlommuceiBas Peructpammonnyto kapty [octs (Ilotpebutens), IloTpeOurens, BKIOYas e€ro
MpeACTaBUTENECH U COBMECTHO MPOKUBAIOIIUX C HUM B HOMEpE JIMII, YKa3aHHbIX B PerucTpanioHHol kaprte
l'octs, cornamaercss ¢ yciaoBusiMu JaHHoro myHkTa. Ilpu stom [loTpeGutensb, ero mpencTaBUTENd U
COBMECTHO MPOXKMBAIOIIME C HUM B HOMEpE JIHIa 3apaHee OTKA3bIBAIOTCS OT MPEAbSBICHUS JIFOOBIX
npeteH3uil K VicnomHuTeNto, B KOTOPhIX caM (PaKT OCYIIECTBICHHS BUACOHAOIIOIEHUS U €r0 Pe3yNbTaThl
OyayT paccMaTpuUBaThCS B KadecTBE BMEUIATENLCTBA B YACTHYIO KH3Hb JIFOOBIX JIMII, TMOO B KAa4eCTBE
pacrnpocTpaHeHus CBEIEHUH, TOPOYAINX YECTh U JIOCTOMHCTBO I'Pa)/1aH U ACJIOBYIO PEIyTaIIIO TPaXIaH.
7.12. Pe3ynbTarhl BUACOHAOIIOIEHUS MOTYT OBITh IIpenocTaBieHbl OTeneM B II00ble TOCYAapCTBEHHBIC, B
TOM YHCJIE TPAaBOOXPAHUTENbHBIE U KOHTPOIUPYIOIINE OPTaHU3alMU TI0 UX 3aIpocy, 0e3 yBeIOMIICHUS U
MOJTyYeHHUS MIPEBAPUTEIILHOTO COTJIacusi cO CTOpoHbI IloTpeduTens, ero npeacTaBUTeNei 1 COBMECTHO
MPOXKUBAIOLIUX C HUM B HOMEPE JIHII.
7.13. Hcnonuurtenb uMeET TPaBO 3alpeTuTh (OTO- U  BUACO- CHEMKY C HCIOJIB30BAaHUEM
npodeccuoHanbHOTO (POTO M BUIe0 000pYNOBaHUS Ha TEPPUTOPUH U BOKpyr OTens B ciayyae, eclid JaHHas
cheMKa He Obljla coryiacoBaHa ¢ McrnomHuTenem 3apaHee.
7.14. B cnywasix, He NPEIyCMOTPEHHBIX HacTOSIIMMHU MpaBwiamu, Mcnomnutens u IloTpedurtens
PYKOBOJACTBYIOTCS AEHCTBYIOLIUM 3aKOHOAATENbCTBOM PD.
7.15. TlocraBuB moamuch B Peructpammonnoir kapre ['octsa, I[loTrpebutens moaTBep)KIaeT, 4YTO
o3Hakommics ¢ [IpaBunaMu npokuBaHus U npeaocTaBieHus yciyr B OTene, a Takxke:
- ¢ [IpaBunamu 6ponrpoBanust Homepos (IIpunoxenne Ne 1);
- ¢ [IpaBunamu noBeieHNs IPU BOZHUKHOBEHUY upe3BbluaiiHbIxX cutyaunii (IIpunoxenue Ne 2);
- ¢ [IpaBunamu moxapHoii 6e3onacHocTH Jyis mpoxkuBaromux ([Ipunoxenne Ne 3);
- ¢ [IpaBuamu monb30BaHUs IEKTPOIIPUOOpaMH 171 TpoKuBatonux B Otene
(ITpunoxxerne Ne 4);
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- ¢ [IpaBunamu nocemienus 6acceiina i npoxkuBatomux (Ilpunoxenue Ne 5);

- ¢ [IpaBriiamMu nocenieHust cayHsl U Xxamam Ju1st mposkuBatomux (IIpunoxxenne Ne 6);

- ¢ [IpeiickypanToM Ha mopuy umymiectsa (IIpunoxxenue Ne 7);

- ¢ [lopsimkom 1 ipaBusiaMu XpaneHust 3a0bIThIX Bemen (ITpunoxenue Ne §);

- Jlo ceeaenus IlorpeOutenss moBeneHa HH(OpMalUMs O MPENOCTaBICHUM OECIUIATHOTO HMHTEPHET-
noakmoueHus yepe3 WI-FI co ckopoctsio He 6osee 3 Mb.

8. SAKVIIOYUTEJIBHBIE ITOJIOKEHUSA
8.1. Hacrosimue IIpaBuna obsa3arensHbl ais coOmtoaenust Bcemu [lorpedutensmu yenyr Menonaurens u
nocerurensimu Orens.
8.2. IlocraBuB moamnuchk B Perucrpanmonnoit kapre I'octsa, mpu 3acenenun B Otens, IloTpeburens
aBTOMAaTHYECKH COIVIAlIaeTcsi Ha O0Opa0OTKy €ero IepCOHAIbHBIX MHAHHBIX U JIAaHHBIX COBMECTHO
IIPOKUBAIOIIUX C HUM JIUL, yKa3aHHBIX B Perucrpanuonnon kapre ['ocrs.
8.3. Bama noanuck B Perucrpanmonnoit kapte I'octd, npu 3acenennu B OTenb, 03Ha4aeT 03HAKOMJICHUE U
IIOJIHOE IIOHMMaHHWE BceX YCIoBUM Hacrtosumx IIpaBui u coriacue ¢ HUMH, BKJIIOYas IOJIHYIO
OTBETCTBEHHOCTb 3a MX HapyIICHHE, B COOTBETCTBUU C HACTOSIMMHU [IpaBunaMu M 3aKOHOAATEIBCTBOM
PO.



	ПРАВИЛА ПРОЖИВАНИЯ И ПРЕДОСТАВЛЕНИЯ УСЛУГ В ОТЕЛЕ
	1. ОБЩИЕ ПОЛОЖЕНИЯ
	2. ПОРЯДОК ПОСЕЛЕНИЯ, РЕГИСТРАЦИИ, ПРОЖИВАНИЯ И ОПЛАТЫ УСЛУГ В ОТЕЛЕ

